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312 Café — A New Standard of Inclusion in Kuwait & the GCC

312 Cafe is the first coffee shop in Kuwait and the GCC to employ
and empower individuals with special needs—turning every cup into
a step toward a more inclusive community.

We believe success is measured by impact. Our diverse team
reflects our commitment to meaningful opportunities, awareness,
and proving that true ability shines when given a chance.

Beyond premium coffee and fresh desserts, we offer a space filled
with purpose. Every visit supports dignity, inclusion, and social
responsibility.

Whether you stop by for your morning drink or a moment of
comfort, you're helping empower lives and strengthen our
community.

312 Café — Where Coffee Meets Purpose.
Together We Thrive.
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A PLACE FOR ALL

Why “312"?
Simple! It stands for December 3rd, the International Day for Persons with Disabilities.

Tareq Abdeen George El Khoury
CO-FOUNDERS CO-FOUNDERS

Every cup comes with a smile and a message: EVERYONE BELONGS

312 Café opened in June 2021 with a simple mission: to empower people with
disabilities and make them feel seen, valued, and included.

As the first café of its kind in Kuwait and the Gulf, we proudly serve organic coffee,
made and served by a passionate team with special needs.

We're not just brewing coffee, we're brewing change..



Every cup comes with a smile and a message:

EVERYONE BELONGS

At the heart of our café is a dream — a dream to create a space filled with love, warmth, and
purpose. Our goals are more than just business objectives; they are promises to our team, our
community, and everyone who walks through our doors.

OBJECTIVES

Celebrate Abilities

Empower individuals with special needs by giving them a chance to shine, grow, and be truly included in
our community.

Be Kuwait’'s Favorite Café

A place where kindness is served with every cup and smiles are part of the menu.

Deliver Exceptional Service

Offer not just great coffee and treats, but meaningful moments and heartfelt connections.

Ensure a Safe, Caring Space

Prioritize the safety and well-being of our team and guests, always.

Build a Sustainable Future

Achieve healthy profits that help us reinvest in our mission and support our extraordinary team.

Grow Together

Continuously invest in training and nurturing our team members, helping them discover their full potential.
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CAFE

Just like any other coffee shop, we proudly serve a wide variety of delicious offerings from freshly brewed coffee
and refreshing juices to creamy ice cream, hearty sandwiches, crisp salads, and delightful sweets.

Birthdays Exhibitions Workshops Graduations

= > ==

Outdoor catering Coffee Coffee and sweets Full catering

SERVICES




I Mission & Vision

Mission
At 312 Café, our mission is to create a welcoming, empowering, and inclusive environment
where individuals of all abilities can shine.

We proudly lead the movement in Kuwait and the GCC by employing and developing people with
special needs, offering meaningful job opportunities, growth, and dignity.

Our goal is to serve exceptional products while inspiring society one cup, one smile, and one
success story at a time.

Vision
To become the region’s most inspiring model of inclusion, ’ M \

empowerment, and social responsibility where diversity is 312
celebrated, opportunities are equal, and every person’s X
talent has a place to grow.
We envision a future where inclusion becomes the norm in

every workplace and community.




Il Core Values

Inclusion
We believe every individual deserves a fair chance to belong, contribute, and succeed.

Empowerment
We provide training, support, and opportunities that unlock potential and build confidence.

Respect & Dignity
Every person is valued for their abilities, personality, and contributions.

Community
We aim to inspire positive change and strengthen community awareness about inclusion.

Quality
We serve high-quality coffee, food, and service that reflect our commitment to excellence.

Integrity
We operate with transparency, honesty, and a genuine purpose.



Il The Team

Different minds, one heart — that's the 312 team.
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Il Stories Worth Sharing

312 has been featured in local press and tv coverage for being the first coffee shop in the region

to employ and empower people with special needs.

It's more than a café, it's a story of inclusion that’s inspiring the community and catching media

attention.

dulaoll

I Tisesdiry S8h Juby 2031 |SInd Vo) hsue da [19685)

9

"l ydal g magd lmiol” (ps Jas Bu phs ARG ) J g pl> ... "312"

(VBB o BT AL 1Y 20T {5 i o B g -

el |
&0

o) 5 50 pale 3 5la @
£33 e dsitlngs e 4 IS
Silgin 3 iGs gl Sila Ll

Al y Al 5 S0 s g L
Lpac3 e didly

g ) I 4 A g
8 mpeadl Dt g s gty

it i G sy
ing Rptgf Sy byl g plady S0 iy 114 )

Bl gt bt i il 33t
|yl uaanil! il bag .oagl] 595 4 oghils 312" asils

T4

a

il il 815 el s gl S g
Syl il raagl 59"

US paraplegic
Radetic visi




Stories Worth Sharing

« BBC arabia
https://www.instagram.com/p/CS2ZzZWPHW9m/?utm_medium=copy_link

e Shel akhbar
https://www.instagram.com/tv/CQPAgFHHGat/?utm_medium=copy_link

e Al anba
https://www.instagram.com/tv/CQZLz5PHJ87/7utm_medium=copy_link

e Al jazeera
https://www.instagram.com/tv/CREJFS5n3sX/?utm_medium=copy_link

e Sky news
https://www.instagram.com/tv/CRjQnvjn074/7utm_medium=copy_link
e Al arabia

https://youtu.be/du_kqgsrw9ks

« TRT
https://www.instagram.com/tv/CRwusWenWgM/?utm_medium=copy_Llink



Events

Our main mission at 312 cafe is to create awareness and inclusion of special needs in work
environment.

Participating in events was the success for this mission.
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Il Guests of Honor

In order to support our noble cause .
312 cafe was the hub of receiving VIP guests.

Not only to enjoy the wonderful environment also to have great coffee with great team.




Il Testimonial
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Il Testimonial
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A Place for Everyone

Visit us and be part of a meaningful journey.

Tareq Abdeen Location Website Working Hours
65966666 AL SALAM MALL, www.cafe312.org 8:00 av - 11:00 pm
salem AL MUBARAK .
George El Khoury STREET, SALMIYA Instagram Working Days
99719934 @cafe_312 7 days a week
(N Q & =R

X George@cafe312.org - Tareq@312cafe.org - Info@cafe312.org



